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PSD Drinking Water Well Construction UpdatePSD Drinking Water Well Construction Update 

The production well drilling rig is hard at work at the PSD’s 
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Reverse Osmosis Well #4 site at the Old Welcome Center off 
William Hilton Parkway. The rig is drilling the 600-foot-deep 
well that will allow the PSD to expand the capacity of its RO 
Plant to 6 million gallons a day production. The well is being 
built on land provided by the Town of Hilton Head Island. 

The project is being funded in part by a $10-million grant 
from the South Carolina Infrastructure Improvement 
Program. It also includes constructing a second Aquifer 
Storage & Recovery (ASR) well for the PSD. 

Read 
More 

https://hhpsd.com/construction-of-new-hilton-head-psddrinking-water-well-commencing/




Water Quality 
Info 

https://hhpsd.com/common-water-quality-odor-issues-information-sheet/


Tackle Water Waste This Fall!Tackle Water Waste This Fall! 
Conserving water isn't just important in the summer months. As we approach 
the new season, make sure you're still taking steps to save water on your 
home turf. 

There are many ways you can save water at home. 

Follow these quick tips:Follow these quick tips: 
�Only run full loads in the dishwasher & washing machine 
�Turn off the tap when brushing your teeth 
�Take shorter showers (aim for 5 minutes) 
�Recycle water from rinsing produce/unfinished drinking glasses to water 



your plants 

Track your water use — and get leak alerts — in our online portalTrack your water use — and get leak alerts — in our online portal 
Don’t let leaks send your money down the drain! 

Our customer portal includes a “leak alert” feature that will send you a 
notification if your household’s water usage is significantly higher than usual — 
indicating a potential leak in the home. 

If you do find a leak & promptly get it fixed by a plumber, save your receipt & 
you might qualify for a leak adjustment on your water bill! 

The water usage portal also lets you keep an eye on your household's overall 
water use, so you can see if your water-saving efforts are making a difference. 

Visit Water Usage 
Portal 

https://hhpsd.smartcmobile.com/portal/


Visit WaterSense 
Website 

http://epa.gov/watersense/watersense-products




Learn 
More 

https://hhpsd.com/about-our-water/water-conservation/


Your irrigation system labored all summer long to keep your landscape lush. 

Show it a little TLC as we approach fall and inspect, connect, direct, and select your 
way to water efficiency with a sprinkler spruce-up. 

Read 
More 

https://www.epa.gov/watersense/sprinkler-spruce-up


September 18 is World Water Monitoring Day! 

It’s a great reminder of how important it is to regularly monitor our local water 
sources & fight back against pollution in our waterways. 

If you’d like to learn how you can help monitor our waterways, check out 
monitorwater.org. 

International Coastal Cleanup DayInternational Coastal Cleanup Day 

Yet another reminder to keep our waterways clean — 
September 20 is International Coastal Cleanup Day. 

Here on Hilton Head, every piece of litter picked up 
helps keep our beaches, marshes, and rivers clean. 

https://www.monitorwater.org/


Want to make a difference? Grab a bag, join a local 
cleanup, or simply pick up trash on your next beach 
walk (just don’t forget to stay safe by using gloves or 
tools to pick up trash!). 

We’ve reached peak hurricane season. 

September & October are typically the most active months for the Atlantic hurricane 
season. 



Stay prepared in case a storm does head our way: 

� Prep your water Prep your water – stock 2 quarts per person/day (plus pets!), store in clean 
sealed containers, and keep extras for flushing or washing. 
� Know your valves Know your valves – learn where your main and appliance shut‑offs are (e.g., water 
heater, washer) and how to use them before a storm. 
� Keep your emergency kit stockedKeep your emergency kit stocked – include non‑perishables, meds, flashlights, 
chargers, hygiene items, pet supplies, and important docs. 
� Secure your space Secure your space – clear yard debris, check foundations, roofs, gutters, trim 
trees, and secure sheds or loose items. 

Hilton Head PSD is trained and ready — but having your own backup plan is key to 
riding out any outage, boil-water alert, or service delay. 

More Hurricane Tips 

https://hhpsd.com/hurricane-preparedness/


Hilton Head PSD was recognized again this year as a Certified Audubon Cooperative 
Sanctuary, a distinction we’ve held since 2018 — making us one of the only public 
utilities in North America with this honor. 

That means we're not just about clean water: We’re creating real habitats by 
nourishing wetlands & creating pollinator gardens, helping local (and visiting!) 
wildlife thrive. 

This fall, with migratory birds stopping over on Hilton Head, our Oak Park Drive site is 
a perfect place to spot Canada geese, waterfowl, osprey, and more. Whether you’re 
a seasoned birdwatcher or a curious nature lover, come see how PSD is helping 
birds — and our whole community — flourish. 

Read more about our Audubon Certification on our website by clicking the button 
below: 



Read 
More 

Ever wondered where our tap water comes from? 

Hilton Head PSD taps into a couple of reliable sources to keep your glass full. 

�About 60% comes from brackish groundwater deep in the Middle Floridan Aquifer 
— cleaned up via reverse osmosis at our Jenkins Island plant. 
�We still use some wells in the freshwater Upper Floridan Aquifer, though most 
have now been impacted by saltwater intrusion. 

https://hhpsd.com/hilton-head-psd-is-certified-audubon-cooperative-sanctuary/


�The PSD constructed the island’s first-ever Aquifer Storage & Recovery Well inside 
Hilton Head Plantation in 2011. The well both stores and withdraws drinking water. 
The PSD takes advantage when BJWSA has reduced wholesale water rates, storing 
treated Savannah River surface water in the Middle Floridan Aquifer using the ASR 
Well. 

Learn more about where our water comes from on our website: 

More 
Info 

https://hhpsd.com/about-our-water/


Connect Now 

http://hhpsd.com/connect-now/


Set Up Leak 
Alerts 

https://hhpsd.com/resolving-perceived-high-bills/


Just a quick reminder: please don’t flush prescription medications down the toilet, 
pour them down the drain or throw them in the trash — it can contaminate our 
waterways and harm aquatic life. 

Instead, use one of the year‑round free drop‑off boxes available across Beaufort 
County. No IDs, no paperwork — just walk in Mon–Fri 9 a.m.–5 p.m. and an officer 
will assist you. 

�Beaufort County Sheriff’s Office, Hilton Head Island — 70 Shelter Cove Ln. 

Let’s keep our sewers flowing, our environment clean, and our community safe. 

Tip: Only flush the “4 Ps” — pee, poo, toilet paper, puke. 

Find additional drop-off locations and learn more about what not to flush on our 



website. 

What Not To Flush 

Community HappeningsCommunity Happenings 

The event raises much-needed funding for local youth charities. Learn more & sign 
up to cook or sponsor the event here. 

https://hhpsd.com/about-our-water/water-conservation/what-not-to-flush/
https://hiltonheadkiwanis.com/chili-cook-off


Hilton Head PSD AffiliationsHilton Head PSD Affiliations 

We are proud to partner with the following organizations. 

MORE INFORMATION 

Hilton Head Public Service District | 21 Oak Park Drive | Hilton Head Island, SC 29926 US 
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