
Follow the Island’s irrigation laws

EVEN # ADDRESS
WATER YOUR LAWN ON 
TUESDAY & SATURDAY

24680

ODD # ADDRESS
WATER YOUR LAWN ON 
WEDNESDAY & SUNDAY

13579

Hilton Head PSD needs you  
to help save water!

We’re here to help you 
with any questions you 
have about our Customer Portal or 
water efficiency. To contact us, send 
us an email at info@hhpsd.com, or 
call our Customer Service Center at 
(843) 681-5525.

Save Water at Home

A Tool to Help You:

Check out these helpful water-saving pointers

• If you turn off the water while you 
brush your teeth or shave, it can save 
200 gallons of water per month.

• Turning off the hot water tap reduces 
the amount of energy needed to heat 
the water and lowers your energy 
costs.

• Only wash full loads of clothes or 
dishes.

What Is WaterSense? 

Curb Outdoor Water Waste 
• Avoid watering your lawn in the middle of the day when 

temperatures are highest. 

• Inspect for broken or damaged sprinkler heads. 

• Direct sprinklers to spray only on landscapes – not driveways, 
sidewalks and streets.  

• Consider installing a WaterSense labeled weather-based irrigation 
controller or WaterSense labeled spray sprinkler body if you have 
an in-ground watering system.

Save Water at Home 
• Turn off the water while you brush teeth or shave and save 200 gallons of 

water per month. 

• Turning off the hot water tap reduces the amount of energy needed to 
heat the water and lowers your energy costs. 

• Only wash full loads of clothes or dishes.

Water-Saving Tips
Find and Fix Leaks! 
• Check for toilet leaks by placing a few drops of food 

coloring in the tank; wait 10 minutes before flushing. If 
dye shows up in your toilet bowl, you have a leak.   

• Twist on a WaterSense labeled faucet aerator to save water 
without a noticeable difference in flow. 

• Replace old and worn toilet flappers to stop leaks.  

• Visit www.epa.gov/watersense/fix-leak-week for more 
information on finding and fixing household leaks!

WaterSense is a partnership program sponsored by the U.S. Environmental Protection 
Agency (EPA).  It is both a label for water-efficient products and a resource for water-
saving tips.  The WaterSense label is a simple way for consumers to identify water-
efficient products, new homes, and landscape irrigation professionals.  WaterSense 
labeled products use at least 20 percent less water and perform as well as or better than 
standard models.  Hilton Head PSD is a proud partner in the WaterSense Program!  Visit 
www.epa.gov/watersense.

KNOW HOW TO FIND YOUR SHUT-OFF VALVE
Do you know where your whole-house shut-
off valve is? Everyone in your home should 
know where it is. The main valve (usually 
with a wheel-type handle, but it could also 
be a lever) is normally located in its own box 
after the PSD meter box on your side of your 
water service line to your home or business, 
or located just outside the point where your 
water service line penetrates the foundation of your house. Please do not 
attempt to open PSD meter boxes. If you’re having trouble locating your 
shut-off valve, contact the PSD and we can help you.

Even-numbered single-family residences: 
Landscape irrigation on Tuesdays and Saturdays only

Odd-numbered single-family residences: 
Landscape Irrigation on Wednesdays and Sundays only

Welcome to Water Savings! 

Hilton Head Public Service District 

21 Oak Park Drive; Hilton Head Island, SC

Water Saving 
Incentives

Where does our water come from? 
The PSD has multiple water sources.  The 
majority of our water is produced in our Reverse 
Osmosis Water Facility which treats brackish 
groundwater from the Middle Floridan Aquifer.  
We purchase water wholesale from the 
mainland, and we also use freshwater wells that 
tap into the Upper Floridan Aquifer.

Why save water? 
Water is our most precious natural resource.  The island’s three PSDs estimate that they 
have collectively spent $129 million combating saltwater intrusion since 1998 – including 
the development of alternative water supplies and purchasing more treated Savannah 
River surface water.  The three utilities estimate that another $80 million may be spent in 
the next 20 years to continue replacing lost supply. 

How much can I save? 
You could save up to 10% on your water and sewer bill by finding and fixing leaks in your 
home.  You can also save an additional 10,000 gallons of water a year by replacing old 
plumbing fixtures with WaterSense labeled models.  Following other smart-water use tips 
can increase your energy savings too!  Check out how much you can save at: www.home-
water-works.org/calculator. 

What do you need to know about your water meter? 
Property owners are responsible for protecting their water meters, keeping their meters 
clean and clear of any bushes or other landscaping, and ensuring that they are not 
damaged by landscaping equipment, vehicles, or negligence. 

Community Watering Schedule: 
The Town of Hilton Head Island has adopted both a rain sensor ordinance and a local 
irrigation ordinance, and the PSD strongly encourages property owners to adhere to these 
local laws.  Visit hhpsd.com/about-our-water/water-conservation for more details. 

Social Media 
hiltonheadpsd

Contact Information 
E-mail: info @hhpsd.com
Phone Number: 843-681-5525
Website: www.hhpsd.com

Know Where 
Your Shut-Off 
Valve is 
Located!

ALL IRRIGATION 
SYSTEMS MUST HAVE 
A WORKING RAIN 

SENSOR.

The PSD Customer Portal allows you to track your household’s 
water consumption, set leak alerts, and so much more!

Go to: hhpsd.smartcmobile.com/portal

…or scan this QR code to go to the Customer Portal

Hilton Head PSD 
Customer Portal

Intuitive Dashboard

Make Secure Payments

Monitor Usage 

Receive  
Notifications  
& Alerts

Introducing the New 
and Convenient 

If you have enrolled in recurring credit or debit card payments, this will 
not transfer to the new Portal. Please create an account and re-enroll.

Hilton Head PSD Web Platform

Intuitive Dashboard Monitor Usage 

Make Secure 
Payments

Notifications & Alerts

 

To get started, follow these simple steps:

Manage water accounts and 
find all important 
information in one place

Analyze & compare your 
hourly, daily and monthly 
usage

We are pleased to offer you a simple and convenient 
way to manage your water accounts. Now you can easily 
manage your account, monitor & compare usage, 
receive leak & high usage alert notifications, set auto 
pay, make secure payments and more - there is a lot 
more the Hilton Head PSD web portal does for you!

Now Managing Your Hilton Head 
PSD Accounts gets a lot Easier!

Set Auto Pay and pay your 
bills securely with your 
preferred payment method

Set notification preferences 
& get notified with billing, 
leak and high usage alerts

For any questions about logging in, feel free to connect with us at (843)681-5525 or info@hhpsd.com

Register Now at
https://hhpsd.smartcmobile.com/portal/

Visit the weblink:  
If you have provided us with an email address, you are pre-registered! Use your email address 
as your username and account number as your temporary password. You will receive an email
with instructions on setting your permanent password.

Otherwise, register with your account number and phone number.

Enjoy the convenience and do more with your water account.

https://hhpsd.smartcmobile.com/portal/



HOME AND GARDEN 
INFORMATION CENTER
Clemson’s Home and Garden 
Information Center is 
the resource for all of 
your horticulture and 
landscaping questions.

BEAUFORT COUNTY COOPERATIVE EXTENSION
Beaufort County’s Clemson Extension Service office 
can be found at this website. Or contact their office at 
(843) 470-5109. Clemson Extension employs Extension 
Agents who work closely with state extension specialists 
and researchers located on campus and at the various 

research and education centers located across the state. Your local 
Extension Agents provide expertise in Agribusiness, Agronomy, Food 
Safety & Nutrition, Horticulture, Livestock & Forages, Forestry and 
Wildlife Resources, Water Resources, and 4-H and Youth Development.

THE SOUTH CAROLINA  
NATIVE PLANT SOCIETY
The South Carolina Native 
Plant Society is a non-profit 
organization committed to the 
preservation and protection of 
native plant communities in 
South Carolina. They work to 
make this happen by providing programs and 
activities including field trips, plant rescues, 
native plant sales, monthly educational 
lectures and educational journals designed to:

• Educate and inform members and the 
general public about the importance of native plants
• Support efforts by government agencies to protect 
habitats and endangered species
• Encourage the use of native plant materials in public and 
private landscaping
• Promote the commercial availability of native plant 
materials

Help more people come to understand and appreciate 
the vital role native plant species play in the health and 
sustainability of our natural ecosystem!

RESPONSIBLE LAWN CARE & IRRIGATION
Hilton Head PSD partners with Clemson University Extension Service to provide customer 
education about responsible lawn care and landscaping in the Lowcountry. Clemson 
has several websites to help you learn more about responsible irrigation and landscape 
management. Below are a few valuable resources:

info@hhpsd.com • (843) 681-5525www.hhpsd.com

CAROLINA YARDS
Clemson Extension’s Carolina Yards 
program seeks to work with residents 
in creating healthy, watershed-
friendly landscapes. Use simple and 
effective gardening methods to help guide you 
towards a low-maintenance yard that works with 
nature, rather than against it.


